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MYEG PHILIPPINES ROLLS OUT CONTACT TRACING AND HEALTH PROFILING APP  

FOR CITIES IN PHILIPPINES 

 

Petaling Jaya, 28 April 2020 - MYEG Philippines, Inc. (MYEG Philippines) today launched a contact 

tracing and digital health profiling smartphone app known as MyEGuard and commenced pilot 

implementations for the cities of Paranaque City, NCR, Kidapawan City, North Cotabato (Mindanao) and 

Ilagan City, Isabela (Central Luzon).  

 

The roll-out of MyEGuard will enable authorities in these cities to carry out much-needed contact tracing 

at a critical juncture in the efforts to contain the COVID-19 pandemic, not only in the Philippines but also 

globally.  

 

The system was jointly developed in Malaysia by MY E.G. Services Berhad and S5 Systems Sdn Bhd.     

 

In addition to contact tracing, residents of the participating Philippine cities will be assigned a dynamic-

coloured QR code, which serves as an indicator of their health status and level of risk of being infected 

with the COVID-19 virus. The data powering the health code are continuously updated in real-time with 

readings from temperature checkpoints set-up across various strategic locations that residents pass 

through as well as with contact tracing information. 

 

“We are honoured to be able to assist these cities in their efforts to contain the contagion of COVID-19 

and we will continually improve our system to make our app more efficient and effective overtime. We 

expect to onboard several more cities in the coming weeks once the pilot trials are successful,” said MYEG 

Philippines CEO Ann Saldana.  

 

MyEGuard marks the latest innovation introduced by MYEG Philippines as it continues to strengthen its 

position as the country’s leading e-government solutions provider. MYEG Philippines also operates other 

digital services including National Bureau of Investigation online clearance and renewals and e-payments 

in partnership with Land Bank of the Philippines, as well as the provision of online financial offerings such 

as insurance and loans.   
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About MY E.G. Services Bhd (MYEG) 

MYEG, an MSC-status company listed on the Main Market of Bursa Malaysia Securities Berhad, is Malaysia’s e-

Government services provider. The Group’s principal activities comprise of the development and implementation of 

e-Government services and the provision of other related services for the e-Government services projects. The 

Group’s operations facilitate e-Government services between the public and various Government agencies, namely 

JPJ (“Jabatan Pengangkutan Jalan”), JIM (“Jabatan Insolvensi Malaysia”), JPN (“Jabatan Pendaftaran Negara”), 

PDRM (“Polis DiRaja Malaysia”), DBKL (“Dewan Bandaraya Kuala Lumpur”) and Jabatan Imigresen Malaysia. 

MYEG also has operations in the Philippines, Indonesia and Bangladesh through joint ventures.  

 

About S5 Systems (S5) 

S5 Systems is the leading partner and the most trusted consultant in IT and security fields, including identity and 

documents security, law enforcement, intelligence monitoring, citizen and foreigner management, immigration and 

border control, transportation, customs as well as mobile, banking and health industries. Backed with the expertise 

in big data management and analytics, S5’s world-class award winning solutions allow clients to realise their fullest 

potential in their people, technology and security. S5 is also an MSC Pioneer Status company and has successfully 

delivered several national level projects with steady performance throughout the past few years, including for Ministry 

Home Affairs (KDN), Immigration Department of Malaysia (JIM), Chief Government Security Office (CGSO), Prisons 

Department, National Anti-Drug Agency (AADK), Civil Service Commission (SPA), Ministry of Education (MOE) and 

MAMPU, as well as in countries such as Indonesia, Bangladesh, Nepal, India, Sri Lanka, Pakistan, Myanmar, 

Philippines, Thailand, Cambodia and Vietnam. 


